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Paws & Play Client & Pet Forms
Please fill out this form as best you can so we can provide your pet with
the best service. You may email vaccine records to pawsandplaymtown

@gmail.com or drop off records to our facility prior to your pet's stay. -On
e form per pet is needed-

Client Info
Tell us about you!

First name:

Last name:

Email:

Phone Number:

Address:

Emergency Contact

Name:

Emergency Contact

Phone Number:

https://www.pawsandplaymtown.com/


Pet Info
Tell us about your pet(s)!

Pet's Name:

Female or Male,

Spayed or Neutered?:

Breed:

Color/Markings:

Age:

Tell us about your pet's

personality:

How long have you

owned your pet?:

How does your dog get

potty breaks and

exercise at home?:

Any fears? Aggression?

Possessive

Tendencies?:



Does your pet have any

formal training? Know

basic commands or

tricks?:

Type of Food & Amount:

Anything else we should

know?:

Vaccine Requirements & Recommendation
Pets partaking in boarding and/or daycare are required to be current on Rabies, Distemper, and Parvo
by Iowa Law. Bordetella is a requirement of our facility in order to reduce the likelihood of canine
kennel cough and the Leptospirosis vaccine is highly recommended. Records must be on file by law
before your pet enters the facility. Records can be emailed by your vet our yourself directly to
pawsandplaymtown@gmail.com

Name of Veterinarian:

Group Play & Medical History Requirement
Iowa Law requires group play or daycare participants to have a copy of medical history on file. Group
play participants must be spayed or neutered if older than 6 months.

Will your pet participate

in group

play/enrichment?:

Has your dog had prior

socialization?:

Services Agreement



Highland Hollow LLC dba Paws & Play and its employees agree to provide services in a trustworthy
manner. In consideration of these services and as an express condition thereof, the client expressly
waives any and all claims against Highland Hollow LLC or its employees, unless arising from gross
negligence on the part of Highland Hollow LLC. 

Client understands and agrees that when utilizing boarding services:

Payment is due when service(s) has been completed.
All pets will be treated with routine flea preventative.
All pets must have a veterinarian and be current on vaccinations. Current records must be on file
prior to your pet's stay. 
All dogs must be accompanied by a leash.
Pets infected with contagious disease will not be boarded.

If participating in group play the client also understands and agrees that dog group play is considered
a privilege under Iowa law and the following additional requirements apply:

Dogs over six months of age must be spayed or neutered, and written documentation on file.
Written documentation of medical history provided by veterinarian.
Dogs will be subject to a pre-screening process to evaluate temperament prior to being allowed
in group play. Dogs shown to be aggressive will not be allowed to participate in group play.

Dogs authorized to participate in group play/enrichment do interact with other dogs and employees.
The client must express any known aggression problems that the dog has had with other animals or
people in advance of a boarding arrangement being made. 

Client understands that dogs, as animals, are unpredictable and, without warning, may bite or cause
harm to others, even with no prior occurances. Client understands that there are risks involved in
daycare and boarding settings such as fights, bites, and the potential for the transmission of diseases
and releases Highland Hollow LLC of liability. 

If a pet is found to be aggressive or display behavioral problems while in group play, the pet will no
longer will allowed to participate in group play. Client agrees to be solely responsible for any harm
caused by their dog to any employees, other dogs/owners, and/or property. Client agrees to reimburse
Highland Hollow LLC for all costs (including, but not limited to, medical care and lost wages)
associated with exposure to dog(s). Highland Hollow LLC reserves the right to terminate service due
to safety concerns, financial concerns, or inappropriate or uncomfortable situations.

If while boarding pet becomes ill or injured and client cannot be immediately reached, client
authorizes Paws & Play to seek veterinary services. Client is responsible for any charges that may



occur from veterinary services.

Client acknowledges that Paws & Play may use photos taken of client's pet(s) during their boarding
stay on social media.

This agreement is valid from the date signed. The owner states that he/she has read this agreement in
its entirety and fully understands and accepts its terms and conditions. 

Signature:

Date:
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